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Schmates Storage in the “Mile Square” 

Oxford, Ohio 45056
Visit us at: www.muoh.net  contact us at: info@muoh.net  

Frequently Asked Storage Questions and Answers

Do you offer services for students and local businesses? Yes, we offer both services for both the Miami University Students and Faculty, local residents and business customers. Email us for your specific needs at info@muoh.net . 

Do we offer moving trucks and local Miami students to assist in your move? Yes, rental trucks are available to rent in the local Oxford area or you can transport it yourself to the in town Oxford location. Contact us with your specific needs. We have local Miami students that can assist you in your move out and move in process.
Do we offer moving boxes and supplies? Yes, we offer a wide variety of boxes and packing supplies at competitive prices.
Do you have an “on-site” manager in Oxford? Yes, we have a local manager in Oxford to handle all of your needs locally or from a distance for in town facilities. 

Security- Only Schmates Storage personnel have access to the storage facility during your storage term. We take great pride in protecting your belongings and strive to provide state-of-the-art security. We feature double bolt locks, Oxford police Department services and well-lit facilities.
Can anyone access our facilities? No, only Schmates Storage personnel and you have access at your predetermined pick up and drop off time. The process allows us to monitor who is entering and exiting the facility. 

Is the facility Climate Controlled? No, the facility is not climate controlled. Most student belongs do not need to be stored in a temperature controlled environment.
Do we offer Car storage? Yes, on a limited basis. We have 3 garages offered on a first come first serve basis for $100 per month based on an eight month lease. Inquire early.
How far in advance can we reserve the space? We give you the flexibility to book a reservation up to 45 days in advance to help you plan ahead. Keep in mind we have a limited number of storage spaces. The best spots reserve quickly. We traditionally work with families for their entire four years at Miami to ease the move in and out process.
What are the payment terms for the storage period? Schmates Storage strives to make your storage experience as simple as possible, including paying your bill. Typically, our leases are four months minimum along with a $100 security deposit that is paid in advance but we also offer the flexibility of long-term leases for up to your four years at Miami University. Payment by check is made 30 days in advance of your storage move in.  

What storage sizes are available and what is the best size for me? We have streamlined this process. We offer two sizes to accommodate your needs: Option #1 5’x5’ or 25 sq ft (Dorm Room) for $295 or Option #2 8’x8’ or 64 sq ft.(large dorm or 1 bedroom) for $395. Determining the right size is easy with our help. Contact our On Campus Manager at 847-707-4221. We are trained to assist you in this process. Reserve your space today. Contact us today or email us at info@muoh.net . 
Thank you for storing with us at Schmates Storage! Storage for you, but a reputation to us!

Visit us at: www.muoh.net  contact us at:  info@muoh.net  7/27/2008

